
Practical Information about counselling with Michelle

I want to let you know about a few policies and procedures that are important for my business and our 
therapeutic relationship. If you have any questions about any of this or feel uncomfortable in some way, please 
do discuss this with me. 

The policies which are available are: 

• social media and contact policy, how I conduct myself on social media, how I maintain confidentiality 
and what to do if we meet outside of the therapy room

• this 'practical information' sheet 

• 'client roles and responsibilities' contract

• unplanned absence policy: information about what would happen if I were unable to continue therapy 
for some unplanned reason (serious illness, death etc.)  

Cost

• Free 30 min initial consultation session: during this session you can ask any questions you might have and get 
a feel for how I work. If I am not the right counsellor for you, or another service may be more helpful I’ll try 
my best to point you in the direction to get the appropriate help.

• £50, unless otherwise agreed. these sessions are ongoing. They usually take place once a week and last an 
hour. 

Cancellation 

Less than 24 hours will mean you incur the full cost, unless otherwise agreed. 

Scheduling Sessions 

At the end of each month we will review how therapy is going and schedule appointments for the upcoming 
month. This enables me to be able to operate my business and you to protect your counselling space. 

It is important that you are able to access therapy consistently, this means when we decide to work together I 
will keep a weekly space for you. There are a maximum number of clients I can work with, so I limit this 
number to ensure I am giving a high quality of service. In practice this means that when you are on holiday or 
cannot make it I am unable to take on another client to fill that space. Therefore if you are unable to attend on 
a number of occasion we will need to discuss how this impacts us both. 
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